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Website Registration and Logon Trouble-shooting Guide /‘\

For use by students or members experiencing problems gaining access to the College of The College of Nursing
Nursing website or to the EBSCO e-journals/databases.

Please go through the following list and carefully check each step.
A. All forms submitted

College Students

e College students wishing to access the online library catalogue or e-journals/databases
please ensure that both the complimentary Membership application form and the Full
Text Journal Access Scheme (online submission available) forms have been filled-in and
submitted.

(Membership forms available at http://www.nursing.edu.au/MembershipForms/. Full Text
Journal Access Application forms available at http://www.nursing.edu.au/LibraryForms/ )

Existing College Members

¢ College Members wishing to access the online library catalogue or
e-journals/databases, please ensure that the Full Text Journal Access Scheme form
(online submission available) has been filled-in and submitted.

(Full Text Journal Access Application forms available at
http://www.nursing.aust.edu.au/LibraryForms/ )

B. Website registration

Graduate Certificate students

e If you are a College graduate certificate student and have registered on the College’s
student website, you can logon to the College’s main website using your existing
username and password.

When logging on to the College’s main website (including for the purposes of accessing
the Online library catalogue or e-journal databases) you will be prompted to subscribe to
a College membership category. See To subscribe to a College membership category in
the Online student’s guide for further details.

(The Online student’s guide was sent to you with your course materials and is also
available online at http://www.nursing.edu.au/EDUCATION/)

e If you are a College graduate certificate student and have not registered on the
College’s student website refer to To register in the Online student’s guide for further
details.

(The Online student’s guide was sent to you with your course materials and is also
available online at http://www.nursing.edu.au/EDUCATION/)

Refresher, OQN, DE or other students

e For all other students (i.e. not enrolled in a Graduate Certificate course) you can register
as a Complimentary Member at http://www.nursing.aust.edu.au and receive a username
and password by email. See To register in the Online member’s guide for further detalils.

(The Online member’s guide is available at http://www.nursing.edu.au/kzLIBRARY/)
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Existing College members

e Existing College members need to register as an Existing Member at:
http://www.nursing.edu.au. A username and password will be emailed to you. See To
register in the Online member’s guide for further details.

(The Online member’s guide is available at http://www.nursing.edu.au/kzLIBRARY/)

C. Logon Problems

e Incorrect password — check typing and make sure the Caps Lock button is not on.

e Incorrect password - if you are not sure, click on the: Forgot Password button under the
username and password fields and enter your e-mail address. After clicking on the
submit button, an e-mail will be automatically sent to you. Copy and paste your username
and password from this email into the appropriate fields boxes in the logon screen.

e No e-mail received - Check your junk mail folder.

¢ Invalid e-mail - Please go to E

e Unable to register for web access - Please go to E

D. E-journal/database (EBSCO or A-Z Journal List) Access Problems

e Check website address - Make sure you have the correct website address; the address is
http://www.nursing.edu.au and must not contain “.aust” in the URL

e Deactivate firewall - Please go to:
http://support.epnet.com/knowledge base/detail.php?id=1535 to access EBSCO
firewall browser configuration instructions.

e Deactivate Net Nanny or other child restriction/censorship program.

e Trylogging on and accessing the e-journals/databases from a different computer. If
successful, this indicates that there is an issue with the set-up on the first computer.

e If other error messages appear, please go to:
http://support.epnet.com/knowledge base/index.php? and look at the FAQs listed.

E. Still cannot gain access

If you still have problems gaining access to either the web area or the
e-journals/databases please send an e-mail to cwoolley@nursing.edu.au with all the following
information:

Member/Student number:

Name:

Email address:

Phone Number:

Username: Password:
Problem:
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